Save Water  

(And Money Too!)
Every one is concerned about the “High” cost of Water & Sewerage. The City of Dearborn’s total charge to a resident using 15 units of Water & Sewerage on a quarterly water bill is currently below 1.6 cents per gallon. This is the total cost for delivering high quality safe reliable drinking water to your tap and removing and disposing of all of your sewerage. Think about that the next time you pay $1.00 or more for a pint of bottled water. Our current water rates will give you the equivalent of (8) 1 pint bottles of water and transport away an equal amount of sewage for less than 1.6 CENTS. If you are “saving” money and buying cases of bottled water for $3.00-$4.00, remember that Dearborn’s charge for an amount of water equivalent to a 24 pack case of bottled water would be 4.8 cents. And remember we include sewage removal too.
The major source of an excessively high water bill is due to the amount of water that is being used and passing thru your water meter. Some customers’ bills are 100% or more, higher than the average residential bill for the same period of time. You should regularly review your water bills and learn your consumption patterns. If you notice a steady or sudden increase in the amount of water you are paying for on your water bill, you probably have a leaky flush valve in one of your toilets allowing water to run down the drain un-noticed, or your water level may be set to close to the overflow height, again allowing water to silently pass thru your toilet (and meter too). These two items are usually the biggest source of un-noticed water consumption. Many of our residents have quarterly water bills below $150.00. This is due to water conservation efforts and updated, properly maintained, low flow toilets. I urge you to check for leaks, replace your flush valves, and consider the installation of low flow toilets, and other water saving devices. A low flow toilet installed in an average home will pay for itself in less than a year thru the reduction in the amount of water that it uses compared to an older high gallon flush toilet.
We understand that it is difficult to pay high water bill costs. That is why we encourage the installation of low flow shower heads, faucets, and toilets. It is also important to understand how a toilet flush mechanism works and why it is so crucial to replace leaky flush valves or correct improperly adjusted water levels. We believe that most high water bills are a direct result of wasted water thru leaky toilets or inefficient usage. You should also become familiar with the operation of your water meter. Residential meters have a line of numbers like an odometer on a car. These numbers indicate cubic feet. A cubic foot is equal to 7.48 gallons of water. Your meter also has a red “sweep” hand like a minute hand on a clock. The red “sweep” hand is graduated off in 10 increments and 1 revolution equals 1 cubic foot of water or 7.48 gallons. Each graduated “tenth” of a cubic foot increment equals ¾ of a gallon. We bill in increments of 100 cubic feet. 1 “unit” equals 100 cubic feet of water or 100 revolutions of the red “sweep hand” (This equals 748 gallons of consumption). There is also a small red diamond shaped “leak detector” on your meter. This detector will spin at the slightest usage of water, and if you are not using any water it should be absolutely still, if it is moving the meter is registering water usage. Some toilet leaks are intermittent and the leak detector will not register the leak when the toilet is not running. One way to check this is to write down all of the numbers on your meter before bed or before leaving the home for a period of time and rechecking these numbers before you use any water to determine if the meter is registering any consumption when no water has supposedly been used.  The City of Dearborn does not want you to have high water bills because of leaky toilets or inefficient faucets causing excessive or wasted consumption.
In closing, we wish to point out that many homes are using a far grater amount of water on a quarterly basis than what is expected to be used in the average home. Investigating and eliminating the cause of excessive consumption will immediately reduce your quarterly water bills to a more manageable level. A deteriorated $4.00 flush valve can quickly add $100.00 or more to each of your quarterly water bills. The City of Dearborn’s Water & Sewage Division reliably delivers pressurized potable drinking water to your tap and safely conveys away an equal amount of Sewage for less than 1.6 CENTS per gallon. It is not the rates that are too high; it is that the consumption in many homes is much higher than it should be.
