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Dearborn residents and business owners urged to

report problems with electric power to Michigan
Public Service Commission

DEARBORN, Mich. — Dearborn residents and business owners who are
experiencing problems with electrical power — such as low voltage, brownouts or
loss of power — are urged to report their problems to the Michigan Public Service
Commission (MPSC).

Mayor John B. O'Reilly, Jr., is calling for citizens to get involved, in order
to ensure that the MPSC has evidence of ongoing power problems in Dearborn.
Mayor O’Reilly and other city officials continue to pursue a longtime campaign to
work with electric providers to resolve power problems in Dearborn.

To report a problem, use any of the following methods:

e By mail — Michigan Public Service Commission, P.O. Box 30221,

Lansing, MI, 489009.
e By phone —1.800.292.9555.
e Ontheinternet —

http://www.dleqg.state.mi.us/mpsc/electric/eleccomplaint.htm

When you make your complaint, be prepared to report specific problems

you’'ve experienced during power outages or brownout conditions. Examples of



details to report could include damaged appliances and large quantities of

discarded food caused by power outages or brownouts.



